
HURRICANE WEBSITE  - BUSINESS HURRICANE CLAIMS -  06-07-2023

CARRIER / CLAIMS CENTER CONTACT INFORMATION

ACE USA 800-433-0385 www.Chubb.com/us-en/claims.html

800-523-9254 (After hrs)

Advanced E & S of Florida 561-784-5445 info@one80intermediaries.com

(One80 Intermediaries)

All Insurance Underwriters (AIU) 877-977-2667 info@aiuinc.com 

American Coastal Ins. Co. 252-247-8774 www.amcoastal.com/claims/report-a-claim

(ACIC) 877-284-4900

American States Ins. Co./Liberty Mutual 800-225-2467 www.libertymutualgroup.com

AmRisc Group 252-247-8796 claims@amrisc.com

AmTrust Financial Services, Inc. 888-239-3909 Amtrustclaims@qrm-inc.com 

ASI 866-274-5677 www.americanstrategic.com/claims-center

Assurant/American Bankers 800-423-4403 Ext 3 myfloodclaim@assurant.com

Cennairus Insurance 866-247-7475 info@cennairus.com

CHUBB 800-252-4670 www.chubb.com

Small Commercial 844-539-3801 Claims.smallbusiness@chubb.com 

Citizens-P&C and Wind 866-411-2742 www.citizensfla.com

CNA Insurance Co. 877-262-2727 www.cna.com

Crum & Forster 800-690-5520 crumandforsternol@cfins.com 

DUAL Commercial LLC 973-631-7575 www.dualna.com

Element22 Insurance Services 727-240-3849 www.element22ins.com

Frontline Ins/First Protective - Hurricane 866-673-0623 www.frontlineinsurance.com

                                                      Non-Hurricane 800-675-0145

Great Point Insurance Services, Inc. 877-505-3226 info@greatpointins.com 

Halcyon Underwriters 800-393-9090 compliance@halcyonuw.com

Hartford Property & Casualty 800-327-3636 www.thehartford.com/claims 

                                                                FLOOD 800-787-5677
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Heritage Insurance 855-439-4719 Opt 1 assignmentofbenefits@heritagepci.com

Liberty Mutual 800-362-0000 (large accounts)www.libertymutual.com/claims-center

844-325-2467 (small accounts)

Markel Insurance Co. 800-362-7535 newclaims@markel.com 

National Flood Ins. Program (NFIP) 877-336-2627 www.floodsmart.gov

National General Insurance 800-468-3466 claims@NGIC.com 

888-598-0296 (Flood)

National Interstate 800-929-0870 newclaims@natl.com

Ohio Casualty 866-255-5530 www.ohiocasualty-ins.com/claims

Philadelphia Insurance Company 800-765-9749 claimsreport@phly.com

Progressive 800-776-4737 www.progressive.com

SafePoint Insurance 1-855-CLAIM15 www.safepointins.com

Scottsdale Insurance Co. 800-423-7675 essreportaloss@nationwide.com 

Tower Hill – Commercial 800-342-3407 commercialclaims@THIG.com

Tower Program Ins. Services, Inc 

512-426-8302 Patrick   

512-633-3014-Scott
patrick.shea@towerinsurance 

program.com

Travelers Prop. Casualty-Commercial 800-238-6225 https://logon.travelers.com

US Plate Glass Ins. Co. 708-449-6060 www.massplate.com 

Wright National Flood Insurance Co. 800-725-9472 www.wrightflood.com

Zurich Customer Care Center 800-987-3373 www.zurichna.com
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