
COMMERCIAL LINES  - 2025 - Website
CARRIER / CLAIMS CENTER CONTACT INFORMATION

ACE USA/Chubb 800-433-0385 www.Chubb.com/us-en/claims.html
800-523-9254 after hrs chubbclaimsfirstnotice@chubb.com

Advanced E & S of Florida 561-784-5445 www.one80.com
(One80 Intermediaries)

Agency Marketing Services 800-542-2805 www.agencymarketing.com
AMS Professional Liability 727-384-1036 info@amsproliability

All Insurance Underwriters (AIU) 877-977-2667 www.aiuinc.com

American Coastal Ins. Co./AmRisc 252-247-8796 www.amcoastal.com
(ACIC) 877-284-4900 claims@amrisc.com

American States Ins. Co / Liberty Mutual 800-225-2467 www.libertymutualgroup.com

AmRisc Group 252-247-8796 claims@amrisc.com

AmTrust Financial Services, Inc. 888-239-3909 www.amtrustfinancial.com
AmTrustclaims@AmTrustGroup.com

AmWins  Access 404-978-6003 wiil.smith@amwins.com
AmWins Insurance Brokerage 404-920-3790 derek.crumpler@amwins.com
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Aon Edge / EZ Flood / Excess Flood Claims 844-640-2522 www.aonedge.com/claims
888-281-0684 EZFlood@aon.com

ARC Excess & Surplus LLC 516-747-4100 www.arcbrokers.com
516-747-3633 - Fax

ASI 866-274-5677 www.americanstrategic.com/claims-center

Assurant/American Bankers  800-423-4403 Ext 3 myfloodclaim@assurant.com
866-892-3066 - Fax reportfloodclaim@assurant.com

Bass Underwriters 888-422-7715 www.bassuw.com/report-a-claim
954-473-4489 claims@bassuw.com
954-316-3128 - Fax

Berkshire Hathaway Homestate 800-356-5750 www.bhhc.com
bhhcclaim@bhhomestate.com

Braishfield 888-335-6616 www.braishfield.com

Burns & Wilcox 800-282-5675 www.burnsandwilcox.com/claims

Cennairus Insurance 866-247-7475 www.cennairus.com
info@cennairus.com

Christensen Group Insurance 866-545-6480 www.christensengroup.com/contact

CHUBB 800-252-4670 www.chubb.com
Small Commercial 800-336-0627 claims.smallbusiness@chubb.com
Small Commercial Workers Comp 800-433-0385 chubbclaimsfirstnotice@chubb.com

Church Mutual Insurance 800-554-2642 www.churchmutual.com
715-539-4651 - Fax claimsintake@churchmutual.com
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Citizens - P&C and Wind 866-411-2742 www.citizensfla.com

CNA Insurance Co. 877-262-2727 www.cna.com
small business 833-366-5262 ReportClaim@fnolcna.com

Coastal Insurance Underwriters 904-285-7683 claims@ciuins.com

CRC 205-870-7790 www.crcgroup.com

Crum & Forster 800-690-5520 www.cfins.com
877-622-6218 - Fax crumandforsternol@cfins.com

Distinguished Programs 888-355-4626 www.distinguished.com
DPGClaims@distinguished.com

DUAL Commercial LLC 973-631-7575 ext 160 www.dualinsurance.com

Element22 Insurance Services 727-240-3849 www.element22ins.com

Executive Perils, Inc. 310-444-9333 www.franchiseperils.com
310-444-9355 - Fax claims@franchiseperils.com

FCCI 800-226-3224 www.fcci-group.com
941-907-3224 newclaim@fcc-group.com

Felsen Insurance Services, Inc. 973-361-1901 www.felsen.com
973-361-2660 - Fax info@felsen.com

FEMA 800-621-3362 www.fema.gov

Francis L. Dean & Associates, LLC 800-745-2409 www.fdean.com/contactus

Frontline Ins/First Protective -      Hurricane 866-673-0623 www.frontlineinsurance.com
                                                          Non -Hurricane 800-675-0145 commercialclaims@flhi.com

FUBA Worker’s Comp 844-740-7007 www.servicelloyds.com/filing-a-claim1
512-231-8248 - Fax claims@servicelloyds.com
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Gateway Specialty Insurance 877-977-4474 www.gatewayspecialty.com

GIG Insurance Group 866-563-1771 www.gigins.com
866-563-1775 - Fax info@gigins.com

Glatfelter Insurance Group 800-233-1957 www.glatfelters.com
717-741-4160 - Fax claims@glatfelters.com

Great Point Insurance Services, Inc. 877-505-3226 www.greatpointins.com
info@greatpointins.com

Halcyon Underwriters 800-393-9090 www.halcyonuw.com
compliance@halcyonuw.com

Harbor Risk 866-411-7446 submit@harborrisk.com

Hartford Property & Casualty 800-327-3636 www.thehartford.com/claims
                                                                            Flood 800-787-5677

Hartford Steam Boiler 888-472-5677 www.munichre.com/hsb/en/services/claims/claims-in-action.html

Heritage Insurance 855-439-4719 www.heritagepci.com
855-415-7120 Claims@Heritagepci.com
866-728-0583 - Fax AssignmentofBenefits@Heritagepci.com

Hull & Company 800-727-4855 www.hullco.com
866-449-8219 - Fax ClaimsSTP@hullco.com
727-561-4855 Tampa
954-527-4855 Ft. Lauderdale
904-538-0909 Jacksonville
770-643-2703 Atlanta
800-241-4855 Charlotte

Ian H Graham Insurance 800-621-2324 www.ihginsurance.com/claims
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Irwin Siegel Agency 800-622-8272 www.siegelagency.com
siegel@siegelagency.com

Jacobson, Goldfarb, & Scott Inc. (JGS)/ 866-279-0698 www.jgsinsurance.com/contact
The Baldwin Group www.baldwin.com

K&K Insurance 800-237-2917 www.kandkinsurance.com
800-637-4757 kk.claims@kandkinsurance.com

Kevin Davis Insurance Services 213-833-6191 www.kdisonline.com
888-201-5587 - Fax

Liberty Mutual                          (large accounts) 800-362-0000 www.business.libertymutual.com
                                                    (small accounts) 844-325-2467 businesslinesclaims@liberty.com

LIG Marine Managers, Inc. 727-578-2800 Claims@LIGMarine.com

Main Street America Insurance 877-425-2467 www.msainsurance.com/claims

Markel Insurance Co. 800-362-7535 www.markel.com
855-662-7535 - Fax newclaims@markel.com

Maury Donnelly & Parr, Inc 800-638-9202 www.mdpins.com/service-center/report-a-claim/

Maximum Independent Brokerage 813-999-4977 www.maxib.com/contact

McGowan Program Administrators 800-545-1538 www.mcgowanprograms.com
440-333-6300 x 3695 ajablonowski@mcgowancompanies.com

National Flood Ins. Program (NFIP) 877-336-2627 www.floodsmart.gov/contact
800-638-6620

National General Insurance 800-468-3466 www.nationalgeneral.com
888-325-1190

                                                                           Flood 888-598-0296 claims@ngic.com

National Interstate 800-929-0870 newclaims@natl.com
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NIP Group, Inc. 800-446-7647 www.nipgroup.com/claims/
732-791-1630 - Fax claims@nipgroup.com

NSM Insurance Group 800-970-9778 www.nsminc.com
info@nsminc.com

Ohio Casualty/Surety 866-255-5530 www.business.libertymutual.com/claims
206-473-6210

Omega Insurance Group 866-997-0711 www.omega4agents.com

Philadelphia Insurance Company 800-765-9749 www.phly.com
800-685-9238 - Fax claimsreport@phly.com

PMC Insurance Group 877-762-2667   www.pmcinsurance.com/contact-us
pmc-info@one80.com

Policy Managers (FPLIPA) 800-475-4055 www.policymanagers.com
321-433-1093 - Fax

Premium Assignment/IPFS 800-611-0826 www.ipfs.com

Progressive 800-776-4737 www.progressive.com/claims
www.foragentsonly.com

Program Underwriters, Inc. 800-432-8185 www.programunderwriters.com
claims@programunderwriters.com

Quaker Special Risk/Jencap 800-447-4180 www.jencapgroup.com
claims.redbank@jencapgroup.com

Risk Placement Services (RPS) 844-777-8323 www.rpsins.com
rps_claims@RPSins.com

RPS Bollinger Sports & Leisure 800-446-5311 www.rpsbollinger.com
973-921-8474        Fax SportsService@RPSins.com
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R-T Specialty/RSG 816-842-8222 www.rtspecialty.com
816-714-7431 todd.mannschreck@rtspecialty.com
816-714-7449 david.gleason@rtspecialty.com

caclaims@rtspecialty.com

SafePoint Insurance 1-855-CLAIM15 www.safepointins.com/claim/report-a-claim
855-252-4615 claims@safepointins.com

Flood 888-598-0446

School Insurance of Florida 407-798-0290 www.schoolinsuranceofflorida.com
407-798-0296 - Fax

Scottsdale Insurance Co./Nationwide 800-423-7675 essreportaloss@nationwide.com
                               E&S Specialty Company

SeaCoast Underwriters/Risk Placement 844-777-8323 www.rpsins.com
rps_claims@RPSins.com

ServPro 877-592-0953 www.servpro.com

Smith, Bell & Thompson, Inc/MMG Ins 800-343-0533 www.mmgins.com/claim-reporting

Socius Insurance Services/RT Specialty 816-842-8222 www.rtspecialty.com
816-714-7431 todd.mannschreck@rtspecialty.com
816-714-7449 david.gleason@rtspecialty.com

caclaims@rtspecialty.com

Special Markets Ins. Consultants/AmWins 800-727-7642 www.amwins.com/opco/smic/locations-contacts

Summit Consulting 800-282-7648 www.summitholdings.com
863-667-7256 - Fax

The Cothron Group, Inc. (TCG) 407-536-5326 www.tcg-ip.com
Lisa@tcg-ip.com
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The State Insurance Fund (NYSIF) 888-875-5790 Contact NYSIF
customerservice@nysif.com

Tower Hill – Commercial 800-342-3407 www.thig.com/claims/#report
commercialclaims@THIG.com

Tower Program Ins. Services, Inc 512-426-8302 Patrick  patrick.shea@towerinsuranceprogram.com
512-633-3014-Scott scott.hermesmeyer@towerinsuranceprogram.com

Travelers Flood 800-252-4633 www.travelers.com

Travelers Prop. Casualty-Commercial 800-238-6225 www.travelers.com/claims/file-claim/business
https://logon.travelers.com
(individual ID & PWs)

UCPM Environmental Insurance 800-685-8185 claims@ucpm.com

US Plate Glass Ins. Co. 877-742-8837 www.usplate.com
708-449-6060 Claims@USPlate.com

Valley Forge Insurance Brokerage 866-516-1776 www.vfib.com

Venture Insurance Programs 800-282-6247 www.ventureprograms.com/claims

Viking Underwriters 561-444-8873 srupp@vikingunderwriters.com

Wright National Flood Insurance Co. 800-725-9472   www.wrightflood.com
727-777-7066 - text floodclaims@weareflood.com

XS Brokers 617-471-7171 www.xsbrokers.com/report-a-claim
claims@xsbrokers.com

Zenith  800-440-5020  www.thezenith.com
claimscustomerservice@thezenith.com

Zurich Customer Care Center 800-525-2251 www.zurichna.com/claims
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